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BoraTbIii NpaKTUYECKUI OMbIT 06yYeHUA, Pa3BUTUS U OLLEHKN NepcoHana B KomnaHusax B2C

3HaHWe coBpeMeHHbIX METOA,0B Y TEXHO/I0TUI PaboTbl B puTeisie u ymeHue nepesatb UX aygUuTopum
Mposen 6onee 300 cEMNHAPOB U TPEHMUHTOB A1 PO3HUYHbIX KOMMaHUIA U BaHKOB Poccum 1 YKpauHbl
OnbIT yCMewHoro BHeApeHUs TEXHOIOTUKU NPoAaK B paboTty ¢eaepanbHOM PO3HUYHOM ceTn

OnbIT yCNewHoro BHeApeHMA Npoueayp paboTbl ¢ KAMEHTAMM B PO3HUYHOM DaHKe

CUCTeMHbIN MOAXO0ZA, K PeLLeHMIo 3a4a4 3aKa34ymMKa B npouecce oby4yeHna U KOHCY/IbTUPOBAHWA
HaBbIKM yCcreLWwHbIX IMYHBIX NPOAAXK M YNPaBAEHUA NEPCOHAZIOM

Mo3UTUBHbIV B3I/1A4, Ha MPOUCXOAALLLEE M aKTUBHbBIM NOAXOA K NPodeccnoHaibHOWN AeATeNbHOCTU

ABTOp cTaTel B KypHanax «PO3HWYHBIN MarasnH», «Kagposblii MeHeaXMeHT», «KBaapaTHbIN MeTp»,
«Bnapgeneuy marasmHa»

CNEUMANUSALNA

C 02.2011 yuyacTtByeT B y4ebHOM U KOHcanTuHrosol pabote SERVICEMAN Training & Consulting:
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PaspabaTbiBaeT M NpoBOAMT yuebHble NporpaMmmbl 414 MEHeAKePOB 1 COTPYAHUKOB MarasmHos

ABTOp U BeAyLMIA cepun y4ebHbIX NPorpamm no yrnpasiaeHuIo, Npodaxkam u 06cny»KmusaHuio ann
pyKoBOAUTENEN U CNEeUManncToB GpuUananos, oTAeNEeHUA U AOMNONHUTENbHbIX 0Ppncos 6aHKOB

KoHCybTUPYeT PO3HUYHbIE KOMMNAHUKN U PO3HMYHbIE NOAPa3aeneHma 6GaHKoB No BONpPocam
ynpaBAeHus, OpraHn3aunm, BeAeHUa Npoaak U paspaboTkun CTaH4apToB

NPO®ECCUOHANbHbIN ONbIT

C08.2012 » baHk «POCT BAHK», r. MockBa » naBHbIM cneuuanuct no obyyeHuto, pasBuTuio
M OLeHKe nepcoHana

ObyuyeHne COTPYAHUKOB CEPBUCHbIX NoApPasaeneHnin baHKa No Nporpammam pPasBUTUA HAaBbIKOB
06CNYKUBAHUA KNNEHTOB

ObyuyeHne COTPYAHUKOB KOMMEPUYECKMX No4pasaeneHunin 6aHKa No Nnporpammam pasBUTUA HAaBbIKOB
npoAaaK GMHAHCOBbIX yCayr

OueHKa NpodeccMoHanbHOro YPOBHA COTPYAHUKOB NPOAAIOLWMX U CEPBUCHBIX MOAPA3AENEH U
Pa3paboTKa TexHo/I0rMiA Npoaaxk 1 cepsBuca B baHKe

ObyuyeHue pyKoBogUTe el CTPYKTYPHbIX NogpasaeneHnin baHKa TEXHOIOMMAM YrpaB/ieHUs
nepcoHanom

01.2011-12.2011 » KomnaHua «PECO-/IusuHr», r. Mockea » HavyanbHuK otgena
opraHusauum obyyeHus

Pa3BuTHe ynpaBaeHYeCcKmNX HaBbIKOB Y PyKOBOAUTENEN NPOAAIOLLMX NO4pa3AeNeHu
OpraHu13aums cMcTeMbl BHYTPEHHEro HaCTaBHMYECTBa B KOMMNAHUU



o Pa3paboTka 1 nposeaeHne y4ebHbIX NPorpamm no npoAaxkam GUHaAHCOBBIX YCAYr A1 MEHEAMKEPOB
npoAaoLmx nogpasaeeHmmn

o OpraHusaymsa npouecca pa3paboTKy PYKOBOACTB MO NPoAaxKam

01.2010- 07.2010 » «IBM», r. MockBa » TpeHep npoeKkTa KOpnopaTUBHOro obyyeHusn
e [oprotoBka y4ebHbIX NMPOrpamm Mo YNpaB/ieHUIO MEePCOHANOM AN pykoBoguTenein degepanbHoro
KasHauelcTBa (LeHTpanbHbI annapaT U perMoHasnbHble yrpasaeHus)
o [lpoBeneHue yuebHbIx Nporpamm ana 6onee, yem 200 pykosoautenen PegepanbHoro KasHauenctsa
e OpraHusauus geateNbHOCTM Paboymx rpynmn No COBEPLUEHCTBOBAHUIO AeATeIbHOCTM KasHavelicTea

o KoHCynbTMpOBaHWe pyKoBOAMTENEl TeppuTopuanbHbIX YNpaB/ieHWA KasHayelcTBa MO BOMpocam
ynpaBaeHus NepcoHanom

08.2008 - 04.2009 » Toprosasa ceTb «kKOMYC», r. MockBa » HauyaibHUK yuebHOro LeHTpa

o OpraHu3sauma paboTbl KOPNOPATUBHOTO Yy4EBHOTO LLEHTPA — LLEeHTPa 3HAHWUI U TEXHOI0TUI

o CraHgapTv3aumsa NpoLeccoB 0byd4eHMs M OLLEHKM MepcoHana B 5-TM KOMMEpPYECKMX AMBU3MOHAX
KOMNaHUK (PO3HUYHbIE M ONTOBbIE NPOAAXKM, TOTUCTUKA, MPOU3BOACTBO, 63K-0duC)

o KoopgmMHauma coBMecTHOW paboTbl AMBU3MOHANBHbIX Y4EBHbIX LEHTPOB KOMMNaHWM
e BHegpeHuMe nporpamm oueHKM, 06y4eHMA U PA3BUTUA MEHELKEePOB M CNeLManncToB
o BHegpeHMe TEXHONOMMM NPOEKTHOrO MeHeAKMeHTa (project management) B 4eATeNbHOCTb KOMNAHUK

o OpraHu3sauma NporpaMmbl Pa3BUTUA TaNaHTOB

10.2006 - 08.2008 » BbaHk «Pycckuit CtaHgapT», r. MockBa » FnaBHbIW cneuuanuct no
obyueHuio
e PyKOBOACTBO NPOEKTOM Pa3BUTUA TEXHONOMMI NPOAAXK ANA MEeHeaXKepoBs oTaeneHuin 6aHKa, areHToB
u onepaTtopos call-ueHTpa, MeHeaKepoB No Pa3BUTUIO TOProBOW ceT BaHKa

e BHegpeHbl HOBble TEXHONOMMKN NPOAAXKMN BAHKOBCKMX NPOAYKTOB, CO34aHbl CTaHAAPTbl 06CNYKMBAHUA
ONA oTAeneHui baHka, paspaboTaHbl cUeHapuM Npodaxk, nepepaboTaHbl Nporpammbl 06yYeHns

o KoHcynbTUpOBaHWe pyKoBoguTenen oTaeneHnii 6aHKa no BONpocam Npoaaxk U ynpasaeHus

e ObyuyeHne 6onee 400 pyKkoBoauTenei noapasfeneHuin 6aHka NO MHOrocTyneH4aTol nporpamme
«YnpasaeHue npogaxamm»

o [MoCTTpeHUHroBOE CONPOBOXKAEHME NPOAAK B OTAENEHUNAX

04.2004 - 08.2006 » CeTb marasmHoB «CtapuK XoTrabbiu», r. Mockea » MeHegxep no
obyueHuio
e YyacTue B pa3paboTKe M BHeAPEHMM CTaHAAPTOB 0OCNYKMBAHUA K/IMEHTOB

o PaspaboTka nporpamm obyuyeHusa: «CTaHOapTbl 0BCNYKMBAHUA NepcoHana», «Pa3BuTMe HaBbIKOB
npogax», «PyKoBOACTBO cOTpyAHWKamu», «[lpaBuna TenedOHHOro 3TUKETa ANA CeKpeTapein»,
«YnpaBneHve KOHGIMKTaMU»

o [lpoBegeHne 6onee 150 TpeHuHros ana 6onee 2500 NpoAaBLOB-KOHCY/IbTAHTOB W JIMHEMHbIX
pyKkoBoguTenei marasmHoB B MOCKBe U perMoHax

e OueHKa npodeccnoHanbHOM KBaANPUKaLMKM pyKOBOAMUTENEN N COTPYAHMKOB TOProBOM CeTH

01.2002 - 04.2004 » Cetb marasmHoB «JIETUO», r. MockBa, TonbsaTTn » KopnopaTuBHbIA TpeHep

e PyKoBOACTBO MarasMHOM — LLEHTPOM TEXHONOMMIA NPOAAK

o Pa3paboTKa TexHONOMMI NPoAaK U NPOABUNKEHWNA TOBAPOB

o ObyyeHMe MeHeaKepoB Mo NPoAarxkam TOProBoi CeTU No NPorpaMmmam «AKTMBHbIE MPOAAKN»
o 0b6yyeHune pyKoBoaUTENEW KOMMNAHUW NO NPOrpaMmam PasBUTUA YNPaBAEHYECKMUX HaBbIKOB

o ®dopmanmsaums 6M3HEC-NPoOLLECCOB B KOMMaHMK



OBPA3OBAHUE

1985 —-1994 » Camapckuii focyaapcTBeHHbIN A3POKOCMMYECKMIA YHUBEPCUTET
cneumanbHocTb «UHXKEHep-CUCTEMOTEXHUK»

KYPCbl U TPEHUHTU

«LLlkona CUCTEMHO-MHTErPaTUBHOIO KOYUYUHra», MBaH PbibkuH, 2012

CemuHap «MeTog010rva NoAroToBKN M NPOBEAEHMA YIPaBAEHYECKUX TPEeHMHIoB», Buro Accent, 2009
CemuHap «Mpogaxun no metoay SPIN», komnaHua Huthwaite, 2008

CemunHap «CnTyaLMoOHHOe pyKoBOACTBO», KomnaHua CIT, 2006
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©®  «TpeHuHr TpeHepoB», KomnaHua AKMP, 2005

©® CemuHap «3ddeKTnBHOE PyKOBOACTBO», KOMMaHuaA LICO, 2004

® CemwuHap «MNocTpoeHune cuctembl 0Oy4eHUs B KomnaHumy, KomnaHus MakcMaH-Ctonunua, 2004
©® «TpeHuHr TpeHepoBs», Institute of Business Technology, 2003

®

CemuHap «TexHONormMu akTMBHbIX Npoaak», LLlIkona meHegkepos ApceHan, 2002



