[SERVICEMAN 5~

AHapeit HnunnopeHko

BbusHec-TpeHep, KOHCYNAbTAaHT HanpasaeHuna « MATA3UH»
Ynpasnaowwuit naptHep SERVICEMAN Training & Consulting

[eHb poxxgeHua: 5 aueapa 1975
E-mail: anich@s-man.ru

K/MIOYEBbIE HABbIKU

Pa3paboTKa 1 npoBeaeHMe Nporpamm obydeHus ons pyKoBoguTeNnel, MeHeaKepos,
bYHKUMOHANbHBIX CNELLMANUCTOB U IMHEWHBIX COTPYAHMKOB PO3HUYHBIX KOMMNAHWI NO LMPOKOMY
CNEKTPpY Tem

BoraTbIii NpaKTUYECKWNI1 ONbIT NPOBEAEHNA CEMUHAPOB U TPEHUHIOB PO3HUYHOM cneundurkm (c 2001
roga rno HeCKO/IbKO y4ebHbIX MPOrpamMmm Kaxkablt mecAu,)

3HaHMe COBPEeMEHHbIX METOA,0B U TEXHONOTUI paboTbl B PO3HULLE U YyMeHUE O6BACHUTb, KaK
No/b30BaTbCA MMM Ha NPAKTUKeE

KoHCynbTUpOBaHMe PO3HUYHBIX KOMNAHWI NO BHEAPEHWIO KOMMIEKCHOM CUCTEMBI CTaHAAPTOB PaboThbl
MarasuHoB

CUCTEMHBIN NOAXOA K peLleHNo 33434 KOPNopaTUBHbIX 3aKa3YMKOB
OT/AMYHbIE Npe3eHTaUNOHHbIe HaBbIKK

AKTMBH2A XM3HEHHaA NO3ULMA U NO3UTUBHOE OTHOLLEHME K NpoMcXogALLemy

CNEUMANUSALNA

B komnaHuu SERVICEMAN Training & Consulting oTBeyaeT 3a KOHCYNbTUPOBaHUE PO3HUYHbBIX KOMMNAHUN U
nNpoBOAUT CEMMHAPbI U TPEHUHIM HanpasneHna MATA3NH:

®
®
®
®
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®
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«MeHepgXmeHT MarasnHa»

«MapkeTnHr MarasumHa»

«LLlkona Po3HuYHOM Toprosim»

«KakK 3akeub MNepcoHan»

«Kak Bopytot Mpogasubl 1 MoKkynatenn»
«AKTMBHbIe MNpogaxu B Toprosom 3ane»
«TexHnKn PosHn4HbIX Mpogak»
«MNpusneyeHune MNokynatenemn»

a TaKKe gpyrve ydyebHble nporpammsl, paspaboTaHHble Mo NOTPebHOCTAM 3aKa3umKa

NPO®ECCUOHANbHbIN ONbIT

06.2003 — H.B. » SERVICEMAN Training & Consulting, r. Mocksa » BusHec-TpeHep,

KOHCY/IbTaHT, yNpaBAAowWMiA naptHep komnaHum (c 01.2010)

Pa3paboTumK KpaTKOCPOUHbIX M CPeAHECPOUHbIX YYeBHbIX NMPOrpaMm No MeHeaXMEHTY, MapKeTUHTY,
MOTMBaLMK M NPOSAXKam B chepe PO3HUYHON TOProBu

Mpoeen 6onee 300 ceMUHaAPOB U TPEHMHTOB MO YNpPaB/JEHUIO, MAapPKETUHTY, Nogbopy U MOTUBaLMK
COTPYZAHWKOB, MJIAHUPOBAHUIO, MPEAOTBPALLEHUIO MOTEPb, TEXHONOTUU MPOAAXK, OOCAYKMBAHUIO U
apyrum Temam, obyuns 6onee 5000 meHeaKepoB U COTPYAHUKOB PO3HUYHBLIX KOMMNaHu Poccum un
b6AnKHero 3apybexbs



o [lpoBeaeHwne KOHCyI’IbTaLI,l/II‘/'I M KOHCANTUHIOBbIX MNPOEKTOB B obnactu onTMmmsaumm cucTtem
ynpasaeHUA U Npoaa*K B PO3HNUYHbIX KOMNAHNAX

o PaspaboTKa 1 BHegpeHWe CUCTEMbI CTaHAAPTOB B MPAKTUKY PaboTbl POCCUIACKMX PO3HUYHBIX CETEM

o T[locTpoeHMe KOMMAEKCHbIX Mporpamm obydeHMs COTPYAHWMKOB M JIMHEWHbIX MeEHeaKepoB B
PO3HMYHbIX KOMNAHUAX

o Pa3paboTKa yHMKaNbHbIX y4ebHbIX NporpaMm nog 3agayv u noTpebHOCTM KOMNAHWM-3aKa34nMKOB

e HeopgHOKpaTHble BbICTYN/EHUA C AOKAA4aMM M MacTep-KNaccaMu Ha KoHdepeHumax u dopymax B
pasHbIX ropogax Hallel CTpaHbl

« [poBoann obyyeHne pyKoBoauTe e MarasvHOB U CTPYKTYPHbIX NoApasaeneHunii cetein « BUKTopua»,
«MNatepouka», «MNonywka», «Mapusa-Pa», «Finn Flare», «Esprit», «Carlo Pazolini», «KpacHbiii Ky6»,
«InCity», «Bewp!», «damunma», «TBOE», «Topakc», «Tenemakc», «llatypa», «Mobel & Zeit»,
«Goodyear» n MHOTMX ApYrnx

e ABTOp cTateit B XypHanax «Moe pgeno. MarasuH», «[enoBoi KBapTan», «MebenbHbli BU3HECY,
«Bnapgeneuy MarasmnHa»

10.2000 - 03.2003 » OAO «TromeHcKkaa HeptaHaa KomnaHua», r. MockBa » Cneuymanucr
oTaena TpeHwuHra u obyyeHums
o PaspaboTka y4yebHbiXx MporpamMmm AAs COTPYAHWKOB M MEHeAKepoB CObITOBbIX MoapasgeneHui

KOMMaHUM MO TemaM: YMpaB/JeHue mnepcoHanom, ynpasaeHne A3C, obcnyKuBaHWE K/AMEHTOB,
MepYeHOaN3unHT, NPOoAYKT, TenedoHHoe obLLeHMe A1 ONepaTopPoB «ropavYert AMHUN»

o MMposen 180 y4ebHbIx Nporpamm, obyumnn 6onee 2000 COTPYAHUKOB U MEHEAKEPOB aBTO3aMNPaBOYHbIX
CTAHUWI U KOMMJIEKCOB

e YyacTtBoBa/ B pa3paboTKe cTaHAApPTOB 06cAyKmnBaHUsa Ha A3C THK

e ApanTupoBan M NPOBOAWUA Cepuio y4ebHbIx nporpamm bpeHza «StarMart» komnaHum TEXACO npwu
3anycke ¢paHYam3nHroBom cetm marasmHos Ha A3C B Mockse

06.1999 - 07.2000 » CanoHbl cBA3n «ApTaKce Matoc», r. MockBa » [UpeKTop no nepcoHany
e JlnuHo obecneunn nogbop U NprMem COTPYAHUKOB B PO3HWUYHYIO CEeTb B YC/0BMAX pocTa ¢ 4 o 8
Ca/IOHOB NPOZAXK 33 OAMH roA, C 04HOBPEeMEHHbIM GOPMMPOBAHMEM LLEHTPAsIbHbIX CYXKO KOMMaHUK

e BHegpun B KOMNaHUK pag npoueayp no paboTte ¢ nepcoHanom: Nog6op, A0MKHOCTHbIE MHCTPYKLNK,
HauyanbHoe obyyeHue, aTTecTaLmMIo, MOTUBALMOHHbIE MEPONPUATUA

10.1997 —08.1998 » Poccuitcko-utanbaHckoe CN «Mpesotro-Lartypa», r. Mockea »
MeHepKep MOCKOBCKOro oTAena npoaax

o Co3pgasan cHbITOBYIO CETb AA NPOABUMKEHUA HOBOW TOProBOM MapKK KyXOHb (35 napTHEpPCKUX Tovek
npoaax 3a 8 mecaues)

o Mposen noabop 1 obyyeHne TOProBbIX NpeacTaBuTeNei

02.1994 - 06.1998 » MarasumH «My3sbiKanbHasa Jlaska», r. Mocksa » Bnageneuyu
ynpasasowmii
o OpraHu3oBan 3anyck HeboNbLWOro MmarasnHa ayamo v suaeosanucei

e Ynpaensan paboToit NpeaAnpuUAaTMA B TeueHue 4 NeT 0Og4HOBPEMEHHO C y4eboit B MHCTUTYTe

OBPA3OBAHUE

2000 —-2002 » locypapcTBeHHbIN YHUBEpPCUTET YnpaBneHusa, Mocksa
cneupnanbHOCTL «YnpasaeHue nepcoHasom», acnnMpaHTypa

1992 - 1999 » locypapcTBeHHbIN YHMBepcuTeT YnpasneHma, Mockea
cneumanbHOCTb « MMpoBas SKOHOMUKaA», KBanMPUKaLUA « IKOHOMUCT»



