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K/MIOYEBbIE HABbIKU

> TpaKTMyeckuii onbIT paboTbl B UHAYCTPUKM rocTenpummcTea bonee 13 net

» BoraTbIin OnbIT 3anycKa start-up npoekTos: ¢ 2002 no 2011 rog y4acTBoBan B OTKpbITUKN Bonee 25
pectopaHoB B Mockse, ropoaax Poccum n CHI, n3 Hux B 20 3aBefeHUAX yNpPaBaAa OTKPbITUEM

» Bonee 10 net onbiTa NPOBeAEHMA TPEHUHIOB ANA COTPYAHUKOB M MeHeAKepoB PECTOPaHOB 1 oTenel

» lpaKTMyecKoe 3HaHNE COBPEMEHHbIX TEXHO/IOTMI OPraHM3aLyMKn U yNpaBieHnUa B PeCTOPaHHOM
6U3Hece M OMbIT MX NPAKTUYECKOro BHeApeHUn

» Xopolume HaBblKM NpoBeaeHUA yu4ebHbIX MPorpamm Aa COTPYAHUKOB U MEHEAKEPOB pecTopaHa

»  BbICOKMUIA ypoBEHb NPOdECCUOHA/bHbBIX 3HaHMIN B 06/1aCTU NPON3BOACTBA PECTOPAHA U
MeXKAYHapPOAHbIX CTaH4APTOB CEPBMCA U HOBbIX MUPOBbLIX TEHAEHLUN

CNEUMANUSALNA

C 02.2008 npuHMMaeT y4acTue B yuebHo U KoHcanTuHrosol pabote SERVICEMAN Training & Consulting:

® PaspabaTblBaeT M NPOBOAUT TPEHUHIOBbIE MPOrPamMmMbl 418 COTPYAHNKOB PECTOPAHOB M OTenei

® KoHCy/nbTUpYeT pecTopaHbl Mo BOMPOCAaM OTKPbITUA U NPOABUMKEHMWS, MPOBOANUT KOHCANTUHT MO
aHTUKPU3UCHOMY YNPaBAEHUIO B PECTOPAHHbIX KOMMNAHUAX

® Pa3paboTumk yyebHbIX Nporpamm A5 NpeanpUATUA UHAYCTPUM FOCTENPUUMCTBA

© [poBOAMT CEMUHAPbLI A5 PYKOBOAMUTENEWN PECTOPAHOB M OTe/Iel Mo Temam: « MeHeaKMeHT
PectopaHa», «OpraHusauna PaboTbl KyxHu», «YnpasneHne PaboTtoli bapa», «YnpasneHue
MepcoHanom B OTene» u apyrue yyebHble Nporpammbl, paspaboTaHHble Nog NOTPe6HOCTM 3aKa3umnKa

NPO®ECCUOHANbHbIN ONbIT

C03.2007 » YactHaa npaktuka » TpeHep, KOHCY/IbTAHT MO PECTOPAHHbIM TEXHO/IOTUAM

o PaspaboTKka 1 npoBeseHne aBTOPCKUX MPOrpamm obyyeHnn: MmeHeaKMeHT pecTopaHa, MapKeTUHr
pecTopaHa, ynpasaeHue KyxHen, ynpasieHne nepcoHa oM, OTKPbITUE pecTopaHa C HyAs, NPOoAarku
ONA OPULMAHTOB U apyrme

e YnpaB/ieHMe OTKPbITUEM HOBbIX 3aBeAeHnl (Ha Hadano 2012 r. peanmsoBaHo 10 NpoeKToB)
e BHelwHee KOHCYNIbTAaTMBHOE yNpaB/eHUe pecTtopaHamu
e PaspaboTka u BHegpeHWe CTaH4aPTOB U BM3HEC-NMPOLLECCOB KOMMAHUK

o KOHCanTWHr B 06/1aCTU OTKPbITUA PECTOPAHOB, MAapPKETUHIa PecTopaHa 1 ynpaBaeHua KyxHe

03.2006 - 03.2007 » A3umyT meHegKMeHT rpynn, r. Mockea » MeHegxep no obyyeHuo u
pa3sBuTUIO
* 3anycK NUBHbIX PeCTOPaHOB BMPLITPAAT M PECTOPAHOB UTANbAHCKOM KyXHM BUHOMbALMO
o Pa3paboTKa 1 BHeapeHue cTaHa4apToB PaboTbl pecTopaHoB



BeeaeHue cuctembl 0bydyeHUn COTPYAHUKOB U PYKOBOAUTENE PECTOPAHOB, BK/OYasA CO34aHNE U
nposegeHue yuebHbIX Nporpamm

BHegpeHMe cucTeMbl HaCTaBHMYECTBA B peCcTOpaHax FOCTUHUYHOM ceTu
Pa3paboTKa NfaHOB OTKPbLITMA HOBbIX PECTOPAHOB

Pa3paboTKa cucTem OLLEHKM M MOTUBALMM A1 COTPYAHMKOB pecTopaHoB

11.2004 - 03.2006 » Bpasepc u Ko (Cbappo, Bnaaxuno, baw Ha balu, BoctouHbili Basap),
r. MockBa » TpeHUHr-meHepaxep

Pa3paboTKa u BefeHe CeMMHapPOoB A4/1 3aBeAyioLmX NPOM3BOACTBOM 1 Wed-NoBapoB PeCTOPaHoB.,
[O/191 PErMoHasbHbIX AMPEKTOPOB CETU

Co3faHue maTepunanos K Nporpammam obydeHuns pagoBbiX COTPYAHUKOB

Pa3paboTKka nporpamm obyyeHuAa ANa AUPEKTOPOB PECTOPAHOB

KoHTpoAb KayecTBa paboTbl 1 cOBAOAEHUA TEXHONOTMYECKUX CTaHAAPTOB

Pa3paboTKa cucTem MOTUBALMM M aTTecTauumn ANs wed-noBapos 1 3aBeAyoLLMX MPON3BOACTBOM

09.1999 - 11.2004 » PocuHTep PectopaHTc, r. MockBa » BapmeH pectopaHa TGl FRIDAY’S (2,5
roga), TpeHep-HacTaBHUK No 6apy M OTKPbLITUIO HOBbIX pecTopaHos (1 roa), 3amecTutenb
AVPEKTopa pectopaHa / TpeHep No NoAroToBKe TpeHepoB-HacTaBHMKOB (1,5 roaa)

Kntouesble 06A3aHHOCTM Ha NocaeaHeln No3numu:

OTKpbITUE HOBbIX PECTOPAHOB, OpPraHn3aumMa paboTbl BCeX NOAPa3aeeHUI PECTOPAHHOM CNYKObI
TpeHUHIM ANA COTPYAHMKOB, C NOC/AeAyoLLel aTTecTaumen N HacTaBHUYECTBOM

MnaHnpoBaHWe, opraHn3auna U KOHTPOIb MAaPKETUHIOBbIX U PR-akumi

PaspaboTKa nporpamm oby4yeHua nepcoHana

KoHTpo/ib BeAeHUA ByxranTepcKoro y4eTa B pectopaHe

KOHTPOAb CAHWUTAPHOIO U agMUHUCTPATUBHO-TEXHUYECKOIO COCTOAHMA PecTopaHa U MHOroe apyroe

OBPA3OBAHUE

1997 — 2002 » MOCKOBCKUIA rocy4apCTBEHHbIN MHCTUTYT NPUBOPOCTPOEHUA U MHPOPMATUKK

CneumanbHocTb «MIBM u cetu»

2002 — 2005 » AcnupaHTypa, MOCKOBCKMIA rOCYAapCTBEHHbIA MHCTUTYT NPMBOPOCTPOEHMA U MHPOPMATUKK

CneumanbHOCTb «BlogKeTupoBaHue»

KYPCbl U TPEHUHTU

O]

®©® ®© © ©® ©

BusHec-Typ no CLUA «HoBble TeHAEHUNU, KOHLENUUN U TEXHONOTMWN B PeCTOpaHHOM busHece»,
«HoBble MapKeTUHT TexHoJsIorMn», ropoaa Jlac-Berac, CaH-®paHuymcko, Jloc -AHxenec, [lonnHa Hana;
RMA npwu lNocygapcteseHHOM YHuBepcuteTe Ynpasnenums, 2011

Restaurant Management Essential Workshop, USA, 2003
International Management Trainee Skills Seminar, USA, 2002
International New Store Opening Training, USA, 2001

LLIKona comenbe npm pectopaHe Hoctanbxu, Mocksa, 2001

ObyuyeHure No Bcem NporpaMmmam y4ebHoro ueHTpa KomnaHum PocnHTep PectopanTtc, 1999-2004



OonbIT OTKPbITUA PECTOPAHOB, BAPOB U K/1YBOB

lfop KomnaHnusa / Knuent CermeHTt Fopogp,
2002 TGI FRIDAY’S JleHVHCKWMIA CASUAL Mocksa
2003 TGI FRIDAY’S LLlepemeTbeBo CASUAL Mocksa
2003 TGI FRIDAY’S ATpuym CASUAL Mocksa
2003 TGI FRIDAY’S NaHopama CASUAL Mocksa
2004 TGI FRIDAY’S HoBocnobopackasn CASUAL MockBa
2005 TGI FRIDAY’S Hosblli Apbat CASUAL Mocksa
2005 PectopaHbl SBARRO FREE FLO Mocksa
2006 PectopaHbl BocTouHbli Basap FAST FOOD Mocksa
2006 AsumyT OTenb CaHKT-MeTepbypr 3* CaHkT-NeTepbypr
2006 AsumyT OTenb Koctpoma 3* KocTtpoma
2006 AsumyT OTenb Camapa 4* Camapa
2006 AsumyT OTenb Yda 3* Yéa

2006 AsnmyT OTenb AcTpaxaHb 3* AcTpaxaHb
2006 AsnmyTt OTenb MypmaHcK 3* MypmaHcK
2007 PectopaH HeilTpanbHan Tepputopus CASUAL Mocksa
2007 MueHoOM pecTopaH «3EEPA» CASUAL MywKnH
2007 T bar CASUAL Mocksa
2009 PRO100 BAR FINE DINING BopoHex
2010 BY®ETEPUA KYTUHAPUYM CAFETERIA Mocksa
2010-2011 | MNuBHOM pecTopaH «PacnnBmMH» CASUAL TiomeHb
2011 PasBsieKaTenbHbl Komniekc «kBOFEMA» PREMIUM bapHayn
2011 Kapaoke kny6 u pectopaH «J1IYHA» PREMIUM bapHayn
2011 PasBsieKaTenbHbI Komniekc «POCCUA» CASUAL PybuoBck
2011-2012 | PecTtopaHbl «PUC» CASUAL PocTtoB-Ha -[loHy




